
                                 THE NHS FRIENDS AND FAMILY TEST 
Results for the Month of December 2014 

 

15 patients completed the questionnaire at the surgery 

47 patients responded to our text message on their mobile device 

 

The 63 combined responses were as follows: 

 

1. How likely are you to recommend our GP practice to friends and family if they needed 

similar care or treatment?” 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. What would you do to improve the service? 

 

 

 

 

 

 

       
 

 

 

 

 

 

 

 

 

 

Extremely Likely Likely Neither Likely or 

Unlikely 

Unlikely 

 

Extremely 

Unlikely 

Don’t Know 

 

 

     53 5 0 2 2 0 

Less waiting time for appointments 

Nothing you can do to change the service is excellent; all the staff are friendly and polite 

Nothing at all;     The service is fine 

I have found all doctors and receptionist staff helpful, professional and caring;       I am happy 

All staff both medical and clerical are always friendly, helpful and never give the impression of you wasting their time. 

Longer opening hours for appointments;   More regular appointments to doctors 

Nothing to improve, friendly staff, clean tidy building, happy patient 

Improve out of hour’s service 

The service is working to a high quality of care and practice, the usage of texting seems that the service is connecting 

more with the service user 

Have appointments on Saturday and Sunday 

I find Trinity Medical Centre spot on, everyone are always polite doctors are great cant ask for more, well done to you 

all 

Have the surgery open at weekends would be good 

Earlier and later appointments 

Later opening times as family members work and only get weekends off so it makes it awkward for seeing a doctor 

wthout losing wages. 

Although I am very happy with my doctors hours and opening times and I know this is not always possible but being 

able to get an appointment sooner with a doctor would be the only thing I would improve on. 

Getting appointments early instead of having to wait over a week for one and to freshen waiting are up a bit more 

friendly looking. 

 

 

Thinking about your response, what is the main reason why you feel this way? 

 

First class service 

Lyn was very helpful and understanding 

I have been with this practice for many years and always found the doctors and staff extremely knowledgeable and 

understanding 

Feel comfortable, the doctors know me well 

Everyone cares about you as a person 

Very helpful 

Friendly attentive doctors and quick appointments 

The nurse practitioner was very helpful, listened and empathy was the key 

Everybody is so understanding and I feel as though we are well looked after 

Dr Jenkinson is very nice has time for you 

 


